
 

General Terms and Conditions for Contests on Facebook and 

Instagram 

General 
The contest is organized by Hotel Polo through the timeline of the official Facebook fan page and/or 

the official Instagram account. By participating in the contest, the user accepts these basic terms and 

conditions. 

About the Contest 

Participation in the contest is done through the timeline (competition post) of the Facebook fan page 

or according to information in the competition entry by using Facebook functions such as 'Like' 

and/or the 'Comment' function and/or by using the 'Photo Post' function. Participation on Instagram 

is done through the 'Comment' function, the 'Photo Post' function, and possibly by using the 

specified hashtag. The dissemination of content, such as sharing content on one's own timeline using 

Facebook and/or Instagram functions, is not a prerequisite for participating in the contest and does 

not increase the chances of winning in any way. 

The general privacy policies of Facebook and Instagram apply. 

Participation 
The contest begins and ends according to the information in the post on Facebook and/or Instagram. 

Eligible to participate are all natural persons who have reached the age of 16 at the time of 

participation. 

Prizes 
The prizes for the draws will be communicated through the official Facebook page and/or the official 

Instagram account and correspond to the description in the post. The winner is determined randomly 

or according to the information in the post. Participants are responsible for the content in the 

comment fields. No correspondence will be conducted regarding the contest. Cash payment of the 

prize is excluded. 

Contact  
The winners will be mentioned under their participation post and/or by name in a post and will be 

asked to contact Hotel Polo via Facebook or Instagram Messenger. If the winner does not contact 

within the period of 10 working days or within the mentioned period in the post, a new winner will 

be evaluated. 

Exclusion from Participation  
Employees of the Hotel Polo are excluded from participating. Contest clubs as well as automated 

contest services are not eligible to participate. The organizer has the right to exclude individual 

persons from participating if justified reasons, such as a violation of the participation conditions, 

attempted manipulation, etc., exist, and reserves the right to initiate legal steps.  



 
 

No Connection to Facebook and/or Instagram 
The contests are not connected to Facebook and/or Instagram and are in no way sponsored, 

supported, or organized by Facebook and/or Instagram. Facebook and/or Instagram are not 

responsible for any content published in the context of this promotion. All questions, comments, or 

complaints about the contest should not be addressed to Facebook and/or Instagram but to Hotel 

Polo at contact@hotelpolo.ch. 

Right to Terminate/Modify the Campaign  
The Hotel Polo can adjust or terminate the campaign at any time. Termination for significant reasons 

can occur, especially if the proper execution of the contest can no longer be guaranteed for technical 

or legal reasons. The legal recourse is excluded. The place of jurisdiction is Ascona. Swiss law applies.  

 

 

 
 


